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COLLABORATION AGREEMENT
1. These terms and conditions of the Collaboration Agreement (“agreement”) together with the respective project briefs or proposals (jointly referred to as “the agreements” and which terms and conditions the Brand Ambassador / Brand Advocate (“you / yours”) warrants it read and is acquainted with are the terms and conditions by which Koni Multinational Brands (Pty) Ltd t/a Connie (“us/we/our”) will collaborate with you in respect of all of the agreed products and/or services provided by us from our online store (“Shop”), that require promotion.
2. ELECTRONIC SIGNATURE: For the purposes of this clause, Electronic Signature shall have the meaning ascribed to it in terms of the Electronic Communications and Transactions Act 25 of 2002 (“ECTA”). By completing this agreement and selecting the “I accept” button, you are signing this agreement electronically. You agree that the Electronic Signature is the legal equivalent of your manual authorised signature on this agreement. By selecting “I accept” you consent to be legally bound by this agreement’s terms and conditions. You further agree that your use of a keypad, mouse or other device to select an item, button, icon or similar act/action, constitutes your signature, acceptance and agreement as if actually signed by you in writing. You further agree that no certification authority or other third-party verification is necessary to validate your Electronic Signature and that the lack of such certification or third party verification will not in any way affect the enforceability of your Electronic Signature or any resulting contract between you and us. The person who accepts these terms, represents and warrants that he/she is authorised to enter into this agreement for all persons who are authorised to access your accounts and that such persons will be bound by the terms of this agreement. It is recommended that you print a copy of this agreement for future reference. We may insist on an actual originally signed agreement from you. 
3. PARTIES: We are KONI MULTINATIONAL BRANDS (PTY) LTD T/A CONNIE, a private liability company with registered address at 48 Tesla Crescent, Sunninghill.

You are: 

	NAME AND SURNAME
	

	IDENTITY NUMBER
	

	HOME ADDRESS
	

	WORK ADDRESS
	

	TEL NO
	

	E-MAIL
	

	WEBSITE
	

	ALIAS
	

	SOCIAL MEDIA HANDLE/S
	


4. INTRODUCTION: Whereas we desire to promote our brand, CONNIE and increase sales through various social media outlets and require a Brand Ambassador or Brand Advocate to provide the aforesaid services; And Whereas you warrant that you have the amount of followers on the various social media outlets as contained in this agreement from time to time and that you are a content creator and/or blogger and/or fashion influencer and/or any other influencer and agree to render the services to us; And Whereas you agree to render the services to us subject to the terms and conditions contained in this agreement. 
5. WARRANTY: You represent and confirm that (i) you are at least 18 years of age, (ii) you possess the legal right and ability to enter into this agreement, (iii) all information submitted by you is correct in any respect, and (iv) the performance of your obligations and promotion of the products (by you, your staff and users), will not violate any applicable laws, regulations or cause a breach of any agreements with any third parties or unreasonably interfere with other of our customer’s use of other of our products or services, and (v) You will not reproduce, distribute, modify or create derivative works of any content on the Shop without our express written permission. You agree that you will promote and use the products and/or services only for lawful purposes and in accordance with this agreement. You will comply at all times with all applicable laws and regulations in terms of current legislation as amended from time to time, including but not limited to all consumer protection legislation. You confirm that there has been no unfair discrimination against you in any way whatsoever in the conclusion of this agreement and you have entered into this agreement of your own free will without any undue influence from us. You are hereby made aware of your right to equality in the consumer market.

You warrant that at the signature date of this agreement you have the following followers:

	SOCIAL MEDIA PLATFORM
	FOLLOWERS

	INSTAGRAM
	

	FACEBOOK
	

	TIKTOK
	

	YOU TUBE
	

	TWITTER
	

	SNAPCHAT
	

	WHATSAPP
	

	OTHER:
	


6. OUR AUTHORITY: We confirm that (i) we possess the legal right and ability to enter into this agreement, (ii) the selling of the products and related matters, including any gifts or incentives are rendered within the ordinary course of our business, (iii) we may sell the products and provide the gifts or incentives, (iv) the sale of the products and provision of gifts or incentives will not violate any applicable laws, regulations or cause a breach of any agreements with any third parties, (v) you were not approached directly with the view to promote, market or sell the products by us or any of our agents or representatives and (vi) we own all content, trademarks, logos and other intellectual property displayed on the Shop, which is protected by applicable copyright and trademark laws.
7. SCOPE OF COLLABORATION: The parties agree to collaborate on all or selected product range or ranges as per our Shop. The specific details of the collaboration, including campaign goals, deliverables and timeline, will be outlined in the separate project briefs or proposals provided by us from time to time.
8. YOUR OBLIGATIONS: Subject to the terms and conditions contained in the agreements, your obligations include but are not limited to the following: (a) promoting brand content; (b) engaging your audience on all social media platforms; (c) generating content of the brand; (d) content should align with the values, aesthetics and overall brand identity of our brand; (e) the tone, messaging and visuals of the content should resonate with our target audience and maintain a positive brand image; (f) all content should be of high quality, visually appealing and professionally executed. Visuals should be well-lit, well-composed and in focus. Captions and written content should be grammatically correct and free from errors; (g) content should accurately represent your genuine experiences and opinions related to our products or brand. Disclosures of sponsorship or collaboration with us must be clear, prominent and in compliance with relevant legal and industry standards. The disclosure should use language that clearly indicates a sponsorship or collaboration, such as “Sponsored by”, “Paid Partnership with”, “In collaboration with”, or other similar phrases, or hashtags e.g. #sponsored. The language of disclosure should be placed at the beginning of captions or descriptions, before any hashtags or links. Different social media platforms may have specific disclosure requirements. You must familiarize yourself with disclosure guidelines of each platform. On platforms with character limitations (e.g. Twitter), use concise and clear disclosures. The disclosure must remain visible and accessible to the audience for the entire duration that the content is viewable, whether it’s a post, story, video or other format. You must maintain consistent disclosure practices across all content and collaborations to establish transparency and build trust with your audience. We may, upon request, provide educational resources and support to help you understand and fulfill your disclosure obligations; (h) content should focus on showcasing our products, services or brand in a creative and engaging manner. Themes may include product reviews, unboxing, tutorials, lifestyle integration and more, as agreed upon in the collaboration; (i) you must comply with all applicable laws, regulations and guidelines related to advertising, disclosure, consumer protection and content creation. Content should not infringe upon the rights of any third party, including copyright, trademark or privacy rights; (j) you must conduct yourself with professionalism and integrity at all times. Communication should be respectful and responsive when interacting with our representatives and the audience; (k) content should accurately represent our brand identity, values and messaging. Content should be aligned with our brand’s image and not include offensive, controversial or inappropriate material; and (l) you must not create content that promotes or endorses competing brands, products or services that may conflict with our interests during the collaboration period; (m) you should only make factual statements about us or our products which you know for certain are true and can be verified.
9. COLLATERAL DETAILS: We will provide the necessary content and briefing materials to enable you to perform your marketing services. If you have obtained employees or agents, you will be solely responsible for all costs associated with your personnel.

10. REVIEW, APPROVAL AND REMOVAL: The success of the collaboration may be measured based on factors such as engagement metrics, reach, audience growth and content effectiveness. You must submit content for review by us before publishing or sharing it publicly. We will review submitted content within 48 hours from the date of submission. We may provide feedback or request modifications to ensure content aligns with our brand guidelines. Once the content meets with our approval, you will be notified and may proceed with publishing or sharing. You assume all responsibility for verifying that the campaign materials used meet our approval. We may request the removal or modification of content that does not meet the guidelines contained in the agreements, our standards or that may negatively impact our brand. 

11. COMPENSATION AND PAYMENT: In consideration of your performance, your obligations and the rights granted herein, you will be paid the amount agreed between you and us. This includes any agreed bonus incentives should you meet the agreed targets. You will otherwise perform the services at your own expense and use your own resources and equipment. You may within our sole discretion receive free products, discounts or other benefits as agreed between us and you from time to time. You acknowledge that the agreed upon compensation represents your entire compensation with respect to the agreements and we shall have no other obligation for any other compensation to or expenses or costs incurred by you in connection with the performance of your obligations under the agreements. We may, within our sole discretion provide you with a discount coupon or promo code to share with your audience with a fixed 20% discount on selected products. Payments will be made in terms of the payment schedule appended hereto from time to time. Your payment details will be securely processed. All payments will be made in Z.A.R. Rands without exchange or deduction, free of demand or set-off. Notwithstanding anything to the contrary in the agreements, we expressly reserve the right to alter, change or amend our compensation practices.
12. TERM AND TERMINATION: These agreements shall have an initial term of one year from its signature date and will automatically renew for additional one-year terms thereafter unless either party provides thirty (30) business days prior written notice of its intention of non-renewal. Upon termination, both parties will fulfill any outstanding obligations outlined in the project brief or proposal.
13. CONTENT OWNERSHIP AND USAGE: The content created by you during the collaboration remains our property. We are granted a non-exclusive, royalty-free, worldwide right to use, reproduce, modify and distribute the content, in perpetuity for promotional and marketing purposes as contained herein. We may use the content across various media channels, including but not limited to, our website, social media platforms, advertisements and marketing materials. We may modify the content for formatting, sizing or branding purposes while maintaining the integrity of your original message. We will credit you whenever the content is used, wherever possible, by including your social media handle or tag. You may use the content created for us for personal promotional purposes with proper attribution to us and for any other authorised or agreed purpose only for the duration of this agreement. Any unauthorized or approved use of the content after the termination of the agreement is strictly prohibited.
14. EXCLUSIVITY: During the term of these agreements, you agree not to engage in any collaborations, partnerships, endorsements, or activities with competing brands or products that offer similar services to Connie, specifically those in the categories of hair, body and personal care products or health supplements that may reasonably conflict with or negatively impact our interests. You may not promote, endorse or participate in any activities that may harm our reputation or image. This exclusivity shall remain valid for up to 6 months after the expiration or termination of the agreements. 
15. CONFIDENTIALITY: During the course of your performance of services for us, you will receive, have access to and create documents, records and information of a confidential and proprietary nature to us and our customers. You acknowledge and agree that such information is an asset to us or our clients, is not generally known to the trade, is of confidential nature and, to preserve our goodwill and our client’s must be kept strictly confidential and used only in the performance of your duties under these agreements, and thereafter only with our written permission. Upon termination of these agreements or upon our request, you will return to us all of the confidential information, and all copies or reproductions thereof, which are in your possession or control.  
16. INDEMNITY: In addition and subject to any indemnities contained in the agreements, you agree to indemnify and hold us harmless against any losses, costs, expenses, claims, damages, liabilities, penalties, actions, proceedings or judgments, resulting from any claim, suit, action, application or any proceeding brought by any third party against you related to or arising out of the agreements or the use of the services and/or products, provided that we or our employees, agents, representatives have not been grossly negligent or committed any willful act or omission. 
17. BREACH: In addition to any other rights we may have under the agreements or applicable law, we may immediately terminate this agreement or suspend services at our sole discretion, effective with or without notice, in the event of (i) your breach or failure to comply with any other obligation you have under the agreements. You may terminate this agreement if we breach any material term or condition of the agreement and fail to cure such breach within ten (10) business days after receipt of written notice of same. You will also pay to us all expenses incurred by us in exercising any of our rights under this agreement or applicable law with respect to a breach by you, including but not limited to attorneys fees on an attorney own client scale, permissible collection charges and costs and the fees of any collection agency retained by us and other disbursements including costs incurred by us in proving our claim in the event of the death, incapacity, insolvency or liquidation of you and in taking steps to protect our interests in terms hereof.
18. INDEPENDENT CONTRACTOR: You are retained as an independent contractor of us. You acknowledge and agree that (a) you are solely responsible for the manner and form by which you perform under these agreements, and (b) you are a self-employed individual, who performs services similar to the services outlined herein for various entities and individuals other than us. You are responsible for the withholding and payment of all taxes and other assessments arising out of your performance of the services, and neither you nor any of your employees or independent clients will be entitled to participate in any of our employee benefit plans.

19. FORCE MAJEURE: If either party is prevented by force majeure from performing any obligation, then that party will be excused from performance for as long as such cause continues. Force majeure will include but not be limited to civil commotion, riot, war, threat or preparation for war, fire, flood, earthquake, labour dispute, failure of gas, water, electricity or other services, interruption of transport, law, pandemic, rule or regulation of any Government or other authority, or any cause beyond a party’s reasonable control.
20. SERVICE ADDRESS: The parties select as their respective domicilia citandi et executandi (service address) the physical addresses set out in this agreement. Likewise the parties choose all the addresses set in this agreement for the purposes of giving or sending any other notice provided for or required hereunder, or such other physical address or e-mail address as may be substituted by notice given as herein required. Unless the contrary is proved, any notice to be given by any party to another shall be deemed to have been duly received by the other party (a) if delivered to the addressee’s domicilium by hand during business hours on a business day, on the date of delivery thereof, (b) if sent per registered mail on the day the registered mail was sent, & (c) if sent per e-mail to the addressee on the date of transmission, provided that it has been transmitted on a business day during normal business hours. 
21. CONSUMER PROTECTION ACT: To the extent that this agreement is subject to the Consumer Protection Act (“CPA”) then, if any provision of this agreement which conflicts with any provision of the CPA, the provision of the CPA will apply.
22. POPI: For the purposes of this clause, Personal Information will have the meaning ascribed to it in the Protection of Personal Information Act 4 of 2013 (“POPI”). You acknowledge that the acceptance of these terms and conditions will result in us obtaining Personal Information from you. We undertake to process your Personal Information in terms of the conditions contained in Chapter 3 of POPI. You will have the rights as contained in section 5 of POPI. For further information regarding our privacy policies, please view the Privacy Policy contained on the website.
23. GENERAL: Invalidity: If any provision of this agreement is judged to be invalid, the validity of any other provision shall not be affected and the invalid provision shall be deemed to be deleted; provided however that the parties shall use their reasonable endeavors to achieve the purpose of the invalid or unenforceable provision by a new legally valid provision. Entire Agreement: This agreement sets forth the entire understanding of the parties with regard to the subject matter hereof and supersedes all prior discussions, memoranda of understanding, protocols of intent and similar writings with regard hereto. The parties waive the right to rely on any alleged express provision not contained in this agreement. No Representations: None of the parties may rely on any representation which allegedly induced that party to enter into this agreement, unless that representation is recorded in this agreement. Variation, termination and waiver: No contract varying, adding to, deleting from or cancelling this agreement, and no waiver of any right under this agreement, shall be effective unless reduced to writing and signed by or on behalf of all the parties. Indulgences: No indulgence granted by a party nor the partial exercise by any party of any power, right or privilege shall constitute a waiver or abandonment of any party’s powers, rights or privileges under this agreement and that party accordingly shall not be precluded, as a consequence of having granted that indulgence or partially exercised any power, right or privilege, from the exercise of that, or any other power, right or privilege, which may have arisen in the past or which may arise in the future. Cession and delegation: You may not cede your rights nor delegate your obligations without our prior written consent, which consent shall not be unreasonably withheld. Applicable Law: The interpretation, construction and effect of this agreement and the rights and obligations of the parties hereto shall be governed by the laws of the Republic of South Africa. Survival of terms: The expiration or termination of this agreement shall not affect such of the provisions of this agreement as expressly provide that they will operate after any such expiration or termination or which of necessity must continue to have effect after such expiration or termination, notwithstanding that the clause themselves do not expressly provide for this. Counterparts: This agreement may be executed by the parties in separate counterparts, each of which when so executed and delivered shall be an original, but all such counterparts shall together constitute one and the same instrument. Prevailing terms: If there is any conflict between these terms and conditions and the application form, these terms and conditions shall prevail. Independent: the parties are independent contractors and this agreement will not establish any relationship of partnership, joint venture, employment, franchise or agency between them. Successors and Assigns: Except as otherwise provided herein, this agreement shall bind and endure to the benefit of and be enforceable by the parties and their successors and assigns.

SIGNED ON 
DAY OF 

20


________________________
THE BRAND AMBASSADOR
